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Introducing Professional Services, a smart, easy way to ensure your agency continues

to get maximum benefit from your Homecare Homebase system. They say checkups

make good medicine. It’s especially true for the healthy functioning of your agency. 

Why seek a checkup? It’s simple. Your Homecare Homebase system has been receiving

regular quarterly updates. If your employees are unaware of, or unsure of how to use 

the added functionality, these potentially enriching upgrades are going to waste. 

The Professional Services team can help by:

• Checking in with your system remotely 

 to ensure all functionality is active and 

 working correctly

• Sitting with your end user(s) onsite, 

 answering questions and auditing the 

 way they use the HCHB solution for 

 hands-on learning

• Conducting updated training on a variety 

 of topics, filled with tips for getting the 

 most out of the system

• Briefing executives on strategic opportunities

 within the agency dashboard and operational reports

And if you’ve seen some employee turnover, Professional Services can bring your new

faces up to speed quickly. 

You’ve invested in a tool that keeps getting better. Periodic checkups are the best way 

to be sure you continue to get full value. Your agency profits, your employees benefit, 

and the patients you serve can be sure of receiving your best.

It’s just good medicine.

To discuss your needs with Morgan Chandler, phone 214.240.9838  
or email mchandler@hchb.com. Pricing for HCHB Professional Services is determined 
by the scope of work we perform. 

Professional Services


